PRIVACY POLICY
We value your privacy. Therefore at Linguaschools we do everything we can to ensure your
personal data is safe with us. It is our policy not to collect any personal data without you knowing
or being advised of it.
WHAT DATA DO WE COLLECT?
Cookies
Cookies allow us to count visits and traffic sources, so we can measure and improve the
performance of our site. These cookies, which may be first-party cookies (such as the Google
Analytics cookie) or third-party cookies (such as the Google Doubleclick cookie) help us know
which pages are the most and least popular and see how visitors move around the site. All
information these cookies collect is aggregated and therefore anonymous. If you do not allow
these cookies, we will not know when you have visited our site. Using the Ads Settings page, you
can opt-out of Google Analytics for Display Advertising and customise Google Display Network ads.
Online forms
We collect personal data in order to answer to your request of information through the online
contact form. For the correct processing enrolments and course reservations we use an online
enrolment form. For online forms, we collect data such as: IP address, first name, surname, email
address, postal code, place of residence, telephone number, passport number, nationality,
language, gender, date of birth in a user data base. Some of these data, such as the passport
number, we need in order to comply with the (local) law. In case you take the course at a partner
school, we will send our partner the necessary data to make the reservation.
Photos
We love taking photos of students enjoying their experience at our schools. This way other
potential students see how it is to study with us. Some of these photos will end up on our website,
our blog, our brochure or on a website or brochure of a partner organization who promotes our
courses. If you explicitly do not want to be on any of these photos, please let us know in advance
and/or at the school reception on the first day of course. And when anyone of the school staff
takes a photo and you don’t want to be on it, you just tell the person taking the photo.
HOW TO ACCESS YOUR PERSONAL DATA
You have the right to request a copy of the personal information Linguaschools keeps on you, to
make any changes, and to ask it to be deleted. Please direct requests to the email address listed in
the section ‘Contact’.
SECURITY
To prevent unauthorized access to your personal data we have implemented the appropriate
administrative and electronic procedures such as Secure Sockets Layer (SSL) technology which
encrypts all information you put in online forms and the (ADYEN) online payment environment, as
well as the password protected my.linguaschools page. All devices used to access your personal
data are protected though password(s) and firewall(s).

